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ABSTRACT

The success and continuity of an organization's activities are greatly influenced by the workforce it has. Labor
is one factor that plays an important role in every company. This research aims to determine the influence of
transformational leadership, cmotivation, and self-efficacy on employee performance. This research was
conducted at PT Mitra Krida Mandiri in Badung Regency. The population and sample in this research are
employeePT Mitra Krida Mandiri in Badung Regency which totaled 66 people as research respondents. The
method for determining the sample in this research is method saturated sampling. Data collection was carried
out through observation, interviews, questionnaire methods, and documentation. The data analysis technique
used in this research is multiple linear regression analysis using the SPSS version 25 program. Based on the
results of the analysis, this research shows that transformational leadership has a positive and significant
effect on employee performance, which means that the more transformational leadership increases, the more
performance at PT Mitra Krida Mandiri in Badung Regency increases. Work motivation has a positive and
significant effect on employee performance, which means that the better the motivation, the performance at
PT Mitra Krida Mandiri in Badung Regency increases. Self-efficacy has a positive and significant effect on
employee performance, which means that the better the self-efficacy, the performance at PT Mitra Krida
Mandiri in Badung Regency increases.
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A. INTRODUCTION

The success and continuity of an organization's activities are greatly influenced by the
workforce it has. Labor is one factor that plays an important role in every company. Where in
carrying out its activities all parts of the company always need workers. Companies are required
to compete, not only in terms of productivity to stimulate employee morale but also in their
ability to produce high-quality products and services. The competitiveness of a company will
be largely determined by the competency of its human resources (Dewi, 2022). The optimal
performance of a work program reflects the success of a person and their organization. With a
high level of employee performance effectiveness, the organization's goals and objectives will
be achieved (Dewi, 2022).

Transformational leadership is an important factor in improving employee performance
and organizational performance (Yanti & Mursidi, 2021). Transformational leadership is
charismatic transformational leadership and has a central role and strategy in bringing the
organization to achieve its goals. Jufrizen & Lubis (2020), Raflianto & Laily (2020), Widnyani,
et al. (2021), and Yanti & Mursidi (2021) found that transformational leadership had a positive
and significant effect on employee performance. This means that the better the transformational
leadership, the better the employee performance. In contrast, research conducted by Nurhuda,
et al. (2020) found that transformational leadership did not affect employee performance. This
means that transformational leadership is not a factor that can influence employee performance.

Another factor that can influence performance is work motivation (Harahap & Siregar,
2022). According to Handoko (2019), work motivation is a state in a person's personality that
encourages the individual's desire to carry out certain activities to achieve goals. Work
motivation is formed from an employee's attitude in facing work situations. Work motivation is

Sekolah Tinggi IImu Ekonomi Pemuda 209 VOL. 4 NO. 2 (2024)


https://jurnal.stiepemuda.ac.id/index.php/ijgame2
mailto:dwipuspitawati10@unmas.ac.id

DOI: https://doi.org/10.48024/ijgame2.v1i1.12

a condition that moves employees to achieve organizational goals. Dewi (2022), Feblin, et al.
(2022), Haqidqi, et al. (2022), and Ningsih, et al. (2022) shows that motivation has a positive and
significant effect on employee performance. This means that the better the motivation, the better
the employee's performance. This is different from research conducted by Harahap and Siregar
(2022) and Mona and Kurniawan (2022) which shows that work motivation has no significant
effect on employee performance. This means that motivation is not a factor that can influence
employee performance.

The third factor that can influence employee performance is self-efficacy (Fauziyyah &
Rohyani, 2022). According to Bandura (2019), self-efficacy is a person's belief or belief that he
can master a situation and produce positive outcomes. Baron & Byrne (2019) suggest that self-
efficacy is an individual's assessment of their ability or competence to carry out a task, achieve
a goal, and produce something. Budiyanto (2021), Arista, et al. (2022), and Susyana (2022)
show that self-efficacy has a positive effect on employee performance. This means that the better
the self-efficacy, the better the employee's performance. In contrast, research conducted by
Fauziyyah & Rohyani (2022) shows that self-efficacy does not have a significant effect on
employee performance. This means that self-efficacy is not a factor that can influence employee
performance.

Based on the results of interviews conducted by researchers with the leadership at PT
Mitra Krida Mandiri in Badung Regency, it is known that the fundamental problem experienced
by the company is less than optimal employee performance in increasing work productivity.
The high demand and fairly wide area coverage means that employee performance is not optimal
and results in the company not achieving targets set by the company. As well as a lack of
employees and the company's targets not being met. Regarding employee performance, this
must be immediately addressed so that employees at PT Mitra Krida Mandiri in Badung
Regency in the following year can provide good performance by achieving targets that are met,
so that they can achieve the company's goals optimally.

Based on previous research and the phenomena that occur, researchers are interested in
conducting research with the title "The Influence of Transformational Leadership, Work
Motivation, and Self-Efficacy on Employee Performance at PT Mitra Krida Mandiri in Badung
Regency".

B. LITERATURE REVIEW
Goal Setting Theory (Goal Setting Theory)

Goal-setting theory is a form of motivation theory. Goal-setting theory emphasizes the
importance of the relationship between the goals set and the resulting performance. The basic
concept is that if someone can understand the goals expected by the organization, then this
understanding will influence their work behavior. Goal-setting theory suggests that an
individual is committed to a goal (Robbins, 2019).

Employee performance

According to Bangun (2019), performance is the work results achieved by a person based
on job requirements. A job has certain requirements to be carried out in achieving goals which
are also called job standards. Based on previous research, it can be concluded that employee
performance is a work process achieved by employees in carrying out their work and
responsibilities in a planned manner within a certain time.

Transformational leadership

According to Yukl (2019), transformational leadership is a situation where the followers
of a transformational leader feel trust, admiration, loyalty, and respect for the leader, and they
are motivated to do more than what was initially expected of them. Based on previous research,
it can be concluded that transformational leadership is leadership that has the power to control
situations to influence subordinates in certain ways so that subordinates will feel trusted,
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appreciated, loyal, and respect their leaders and in the end, subordinates will be motivated to do
more than expected.
Work Motivation

Martoyo (2019) defines work motivation as giving motives, generating motives, or things
that give rise to encouragement. Meanwhile, motive is the driving force or driving force that
encourages humans to act. It can also be said that motivation is a factor that encourages people
to act in a certain way. Based on previous research, it can be concluded that work motivation is
payment by the company to employees in financial form, either directly or indirectly, as
compensation for their contribution to the company or organization.
Self-efficacy

According to Chamariyah (2019), self-efficacy is an important motivating concept. Self-
efficacy influences a person's choices, goals, emotional reactions, effort, overcoming problems,
and persistence (Puspitawati, et al., 2023). The main sources of self-efficacy are abilities and
past performance. Based on the various opinions above, it can be concluded that self-efficacy
refers to an individual's belief in their ability to be successful in doing something. Self-efficacy
is a person's belief in his ability to master a situation and produce something profitable. The
research model in this study can be seen in Figure 1.

Transformational
Leadership

Work
Motivation

Employee
Performance

Self-efficacy

Figure 1. Research Method

Hypothesis:

Hi: Transformational leadership has a positive effect on employee performance at PT Mitra
Krida Mandiri in Badung Regency.

H>: Work motivation has a positive effect on employee performance at PT Mitra Krida
Mandiri in Badung Regency.

Hs: Self-efficacy has a positive effect on employee performance at PT Mitra Krida Mandiri in
Badung Regency.

C. RESEARCH METHOD

This research was conducted at PT Mitra Krida Mandiri in Badung Regency which is
located at Jalan Raya Darmasaba No. 169 Abiansemal, Badung Regency. The reason for
choosing PT Mitra Krida Mandiri in Badung Regency as the research location is because it
relates to phenomena that occur in employee performance influenced by transformational
leadership, work motivation, and self-efficacy. In this study, the objects of research are
transformational leadership, work motivation, self-efficacy, and employee performance. The
population and sample in this research were 66 employees at PT Mitra Krida Mandiri in Badung
Regency.
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The sampling technique used was the saturated sampling method or census method
because the sample in this study was less than 100. Data collection methods were carried out
through observation, interviews, questionnaire methods, and documentation. The data analysis
technique used in this research is multiple linear regression analysis with the help of the SPSS
version 25 program. This analysis is used to determine how much influence the variables,
namely transformational leadership, motivation, and self-efficacy, have on employee
performance at PT Mitra Krida Mandiri in Badung Regency.

D. RESULT AND DISCUSSION RESULT
Instrument Test

Based on the results of the validity test, it was concluded that all question items from the
transformational leadership, motivation, self-efficacy, and employee performance variables
used in this research were valid. This can be seen from each question item having a Corrected
Item-Total Correlation value > 0.30.

Based on the results of the reliability test, it can be seen that all variables, namely
transformational leadership, work motivation, self-efficacy, and employee performance, have a
Cronbach Alpha coefficient value above 0.6, thus all these instruments are reliable, so they are
worthy of being used as research instruments.

Inferential Analysis Results
1) Multiple Linear Regression Analysis
Results of multiple linear regression analysis to determine the influence of
transformational leadership, work motivation, and self-efficacy on employee performance at
PT Mitra Krida Mandiri in Badung Regency are partially presented in Table 1 below:
Table 1. Results of Multiple Linear Regression Analysis

Variable Regression t Say
Coefficients
(Constant) -4,466 -2,352 0,022
Transformational leadership 0,598 6,085 0,000
Work motivation 0,532 3,400 0,001
Self Efficacy 0,468 5,121 0,000

Source: Data processed (2023)
From the results of Table 1, the multiple regression equation becomes:
Y =-4,466 + 0,598X; + 0,532X; + 0,468Xs
From the equation above, it can be interpreted as follows:
b: = 0.598, meaning that if transformational leadership (X1) increases, employee
performance (Y) will increase.
b, = 0.532, meaning when work motivation (X3) increases, employee performance (Y)

will increase.
bs= 0.468, meaning when self-efficacy (Xs) increases, employee performance ()
will increase.

2) Classic assumption test
Based on the results of the normality test using the Kolmogorov-Smirnov test, it shows
a significance level of 0.200 > 0.05, so it can be said that the regression model meets the
normality assumption. Then the results of the multicollinearity test show that the tolerance
value of the independent variables, namely transformational leadership, work motivation,
and self-efficacy > 0.10 and the VIF value < 10, so it can be concluded that there are no
symptoms of multicollinearity between the independent variables in the regression model.
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Based on the results of the heteroscedasticity test, it shows that all independent
variables, namely transformational leadership, work motivation, and self-efficacy have
significance values, namely: 0.792; 0.496 and 0.311 indicate that the significance value is >
0.05, so it can be concluded that the independent variable used in this research does not have
a significant effect on the dependent variable, namely absolute error, therefore, this research
is free from symptoms of heteroscedasticity.

3) Results of Multiple Correlation Analysis
Table 2. Results of Multiple Correlation Analysis
Model Summary

Model R R Square Adjusted R Square Std. Error of the Estimate

1 ,8972 ,804 ,795 84,935
a. Predictors: (Constant), Transformational Leadership, Motivation and Self Efficacy

b. Dependent Variable: Employee Performance

Source: Data processed (2023)

Based on Table 2, it is known that the correlation value (R) is 0.897 which is in the
range of 0.80-1.000, meaning that there is a very strong relationship between
transformational leadership, work motivation, and self-efficacy on employee performance at
PT Mitra Krida Mandiri in Badung Regency.

4) Determination Analysis (R2)
Table 3. Results of Determination Analysis (Adjusted R?)
Model Summary
Model R R Square Adjusted R Square Std. Error of the Estimate
1 ,8972 ,804 ,795 84,935
a. Predictors: (Constant), Transformational Leadership, Motivation and Self Efficacy
b. Dependent Variable: Employee Performance
Source: Data processed (2022)
Based on Table 3 above, the determination value obtained (Adjusted R2) of 0.795 or
79.5%, meaning that transformational leadership, work motivation, and self-efficacy are
79.5% influencing employee performance while 20.5% are influenced by other factors not
examined in this research.

5) Uji F
Table 4. F Test Results
ANOVA?
Model Sum of Squares df Mean Square F Say.
1 Regression 618,089 3 206,030 84,935 ,000P
Residual 150,396 62 2,426
Total 768,485 65

a. Dependent Variable: Employee Performance
b. Predictors: (Constant), Transformational Leadership, Motivation and Self Efficacy
Source: Data processed (2022)
Based on Table 4, it is known that the F test significance value of 0.000 is smaller than
0.05, meaning that there is a simultaneous influence of the variables transformational
leadership, work motivation, and self-efficacy on employee performance at PT Mitra Krida
Mandiri in Badung Regency.
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6) Ujit (t-test)
Table 5. F Test Results

Variable Regression t Say
Coefficients

(Constant) -4,466 -2,352 0,022

Transformational leadership 0,598 6,085 0,000

Motivation 0,532 3,400 0,001

Self-efficacy 0,468 5,121 0,000

Source: Data processed (2022)

The t-test can be seen in Table 5, the effect of transformational leadership on employee
performance was obtained by t value amounting to 6.085 with a significance of 0.000 < 0.05,
it can be concluded that transformational leadership has a positive and significant effect on
employee performance at PT Mitra Krida Mandiri in Badung Regency, so the first hypothesis
(H1) accepted. The influence of work motivation on employee performance, obtained by t
valuecount amounting to 3,400 with a significance of 0.001 <0.05, it can be concluded that
motivation has a positive and significant effect on employee performance at PT Mitra Krida
Mandiri in Badung Regency, so the second hypothesis (H2) accepted. The influence of self-
efficacy on employee performance, obtained by the t value amounting to 5.121 with a
significance of 0.000 <0.05, it can be concluded that self-efficacy has a positive and
significant effect on employee performance at PT Mitra Krida Mandiri in Badung Regency,
so the third hypothesis (H3) is accepted.

The Influence of Transformational Leadership on Employee Performance

The results of the hypothesis test show that transformational leadership has a positive and
significant effect on employee performance. This shows that as transformational leadership
increases, employee performance at PT Mitra Krida Mandiri in Badung Regency increases. The
results of this research are by the theory according to Rafia & Achmad (2020) which states that
transformational leadership is a leader who inspires his followers to put aside their interests for
the good of the organization and they can have an extraordinary influence on their followers.
Transformational leadership can influence employee performance because leaders are
charismatic and have a central role and strategy in bringing the organization to achieve its goals.
The results of this research are the research of Nusani, et al. (2021), Jufrizen & Lubis (2020),
Raflianto & Laily (2020), Yanti & Mursidi (2021) found that transformational leadership has a
positive and significant effect on employee performance. This means that the better the
transformational leadership that exists, the more employee performance will increase.

The Effect of Work Motivation on Employee Performance

Hypothesis test results show that work motivation has a positive and significant effect on
employee performance. So the more work motivation increases, the more employee
performance at PT Mitra Krida Mandiri in Badung Regency will increase. Work motivation is
a driving force that causes an organization member to be willing and willing to mobilize his or
her abilities (in the form of expertise or skills), energy, and time to carry out various activities
that are his or her responsibility and fulfill his or her obligations, to achieve the organization's
goals and various targets that have been determined previously. The results of this research are
research by Astono & Turmudhi (2021) Dewi (2022), Feblin, et al. (2022), Hagiqi, et al. (2022),
and Ningsih, et al. (2022) show that work motivation has a positive and significant effect on
employee performance. This shows that the more employee work motivation increases, the more
employee performance will increase.
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The Influence of Self-Efficacy on Employee Performance

The results of the hypothesis test show that self-efficacy has a positive and significant
effect on employee performance at PT Mitra Krida Mandiri in Badung Regency. So, the more
self-efficacy increases, the more employee performance at PT Mitra Krida Mandiri in Badung
Regency will increase. The results of this research are by the theory according to Bandura (2019)
which states that self-efficacy is an individual's judgment of their ability to organize and carry
out a series of actions necessary to achieve a specified level of performance. Self-efficacy is a
person's confidence in their ability to do all their tasks, achieve goals, and plan actions to achieve
certain targets. The results of this research are by research by Budiyanto (2021), Arista, et al.
(2022), and Susyana (2022) show that self-efficacy has a positive effect on employee
performance. This shows that the more employee self-efficacy increases, the more performance
will increase.

E. CONCLUSION AND SUGGESTIONS

Conclusion

Transformational leadership influences employee performance where leaders must pay
attention to employee freedom in creating innovation and creativity, as well as paying special
attention to achievements and opportunities for self-development for employees so that
employee performance at PT Mitra Krida Mandiri in Badung Regency will also increase.
Employees will always be motivated to be active and achieve to improve their performance.
Apart from that, the existence of training opportunities in the field of marketing will be very
beneficial for employees to be able to achieve the targets set by the Company

Suggestion

This research implies that the role of leaders is very important in improving employee
performance in terms of always providing work enthusiasm and motivating employees to realize
that their work is very important to improve employee performance. The limitation of this
research is that it was only carried out in one company and allows for further research using
different variables to determine their effect on employee performance.

F. REFERENCE
Avrista, D. A. D., Mendra, I. W., & Purnawati, N. L. G. P. 2022. Pengaruh Self Efficacy, Motivasi
Dan Disiplin Kerja Terhadap Kinerja Karyawan Pada Hotel Lloyd’s Inn Bali di
Seminyak. Values, Vol. 3, No. 1, pp. 151-159.

Astono, A. D & Turmudi, A. 2021. The Effect of Work Motivation and Work Dicipline on
Employee Performance Moderated by Organizational Culture at Primary KPRI PKPRI
Members Semarang City. International Journal of Global Accounting, Management,
Education and Entrepreneurship (IGAME2), Vol. 1, No. 2, pp.121-131

Bandura, R. P., Lyons, P. 2019. Coaching to enhance self-regulated learning.
Human Resource Management International Digest, Vol. 25 No: 4, pp. 3-6.

Bangun, Wlison. 2019. Manajemen Sumber Daya Manusia. Alfabeta, Bandung.
Baron, Robert, A., & Byrne, D. 2019. Psikologi Sosial. Jakarta: Erlangga.

Budiyanto, A. 2021. Pengaruh Self Esteem, Self Efficacy, Kepuasan Kerja Dan Pengembangan
Karier Terhadap Kinerja Karyawan Pada PT Neotekno Nusantara. Esensi: Jurnal
Manajemen Bisnis, Vol. 24, No. 3, pp. 297-315.

Chamariyah. 2019. Pengaruh Self Efficacy, Assertiveness, dan Self Esteem
Terhadap Keinginan Pindah Kerja (Turnover Intentions) Karyawan Pada Bank Jatim
Cabang Pamekasan. Jurnal NeO-Bis, Vol.9, No.1, pp. 20-38.

Sekolah Tinggi IImu Ekonomi Pemuda 215 VOL. 4 NO. 2 (2024)


https://doi.org/10.48024/ijgame2.v1i1.12

DOI: https://doi.org/10.48024/ijgame2.v1i1.12

Dewi, N. P. F. K. 2022. Pengaruh Kepemimpinan dan Disiplin Kerja Terhadap Kinerja
Karyawan Pada Front Office Department di Padma Resort Legian. Jurnal Ilmiah
Pariwisata dan Bisnis, Vol. 1, No. 6, pp. 1626-1642.

Fauziyyah, K., & Rohyani, I. 2022. Pengaruh Self Efficacy, Lingkungan Kerja Non Fisik, dan
Work Discipline Terhadap Kinerja Karyawan pada PT Semestanustra Distrindo Depo
Kebumen. Jurnal IImiah Mahasiswa Manajemen, Bisnis dan Akuntansi (JIMMBA), Vol.
4, No. 3, pp. 330-343.

Feblin, F. R. S., Aviantono, B., & Sang, A. 2022. Pengaruh Motivasi Kerja dan Disiplin Kerja
Terhadap Kinerja Karyawan Kantor Kepala Desa Lambangsari Kec. Tambun Selatan
Kab. Bekasi. Al-Misbah, Vol. 3, No. 1, pp. 41-50.

Handoko. 2019. Manajemen Sumber Daya Manusia. Jakarta: Bumi Aksara.

Hagiqi, F. H., Sambuardi, R., & Rahmadani, P. 2022. Pengaruh Kepemimpinan
transformasional Dan Motivasi Terhadap Kinerja Karyawan PT. Tri Karya Karimun.
Jurnal Kemunting, Vol. 3, No. 1, pp. 629-646.

Harahap, S. F., & Siregar, S. M. 2022. Pengaruh Motivasi dan Disiplin terhadap Kinerja
Karyawan pada CV Dua Putra Mandiri Medan. Jesya (Jurnal Ekonomi dan Ekonomi
Syariah), Vol. 5, No. 1, pp. 374-383.

Jufrizen, J., & Lubis, A. S. P. 2020. Pengaruh Kepemimpinan Transformasional dan
Kepemimpinan Transaksional terhadap Kinerja Karyawan Dengan Locus of Control
Sebagai Variabel Moderating. Maneggio: Jurnal liImiah Magister Manajemen, Vol. 3, No.
1, pp. 41-59.

Martoyo, Susilo. 2019. Manajemen Sumberdaya Manusia. Yogyakarta: BPFE.

Mona, M., & Kurniawan, I. S. 2022. Pengaruh motivasi kerja, lingkungan kerja, dan
keselamatan kerja terhadap kinerja karyawan. Jurnal Manajemen, Vol. 14, No. 1, pp. 165-
170.

Ningsih, O. L., Zaki, H., & Hardilawati, W. L. 2022. Pengaruh Motivasi Kerja dan Lingkungan
Kerja Terhadap Kinerja Karyawan Pada Hotel Dyan Graha Pekanbaru. ECOUNTBIS,
Vol. 2, No. 1, pp. 52-63.

Nurhuda, A., Sardjono, S., & Purnamasari, W. 2020. Pengaruh Gaya Kepemimpinan
Transformasional, Disiplin Kerja, Lingkungan Kerja Terhadap Motivasi Dan Kinerja
Karyawan Rumah Sakit Anwar Medika JI. Raya Bypass Krian Km. 33 Balongbendo—
Sidoarjo. Igtishad EQUITY, Vol. 1, No 1, pp. 26-36.

Nusani, S. A. S., Landra, N., & Puspitawati, N. M. D. (2021). Pengaruh Kepemimpinan,
Komunikasi Dan Budaya Organisasi, Terhadap Kinerja Pegawai Pada Dinas
Perindustrian Dan Perdagangan Kabupaten Gianyar. VALUES, 2(3).

Puspitawati, N. M. D., Andika, A. W., & Paramita, I. A. P. U. (2023). The Impact of Self-Paced
Online Training on Self-Efficacy and Work Engagement In Private Universities, Bali,
Indonesia. Jurnal Aplikasi Bisnis dan Manajemen, 9(3), 795-804.

Rafia, R., & Achmad Sudiro, S. (2020). The effect of transformational leadership on employee
performance mediated by job satisfaction and employee engagement. International
Journal of Business, Economics and Law, 21(5), 119-125.

Raflianto, Z. F., & Laily, N. 2020. Pengaruh Kepemimpinan Transformasional Dan Motivasi
Terhadap Kinerja Karyawan (Studi Pada Bnn Kota Surabaya). Jurnal llmu dan Riset
Manajemen (JIRM), Vol. 9, No. 3, pp. 1-17.

Robbins, Stephen P. 2019. Perilaku Organisasi. Ahli Bahasa Tim Indek. Jakarta: PT Indek
Kelompok Gramedia Group.

Sekolah Tinggi IImu Ekonomi Pemuda 216 VOL. 4 NO. 2 (2024)


https://doi.org/10.48024/ijgame2.v1i1.12

DOI: https://doi.org/10.48024/ijgame2.v1i1.12

Saputri, R., & Andayani, N. R. 2019. Pengaruh Kepemimpinan Dan Motivasi Kerja Terhadap
Kinerja Karyawan Pada Departemen Production di PT Cladtek Bi-Metal Manufacturing
Batam. Journal of applied business administration, Vol. 2, No.2, pp. 307-316.

Susyana, S. C. S. 2022. Efikasi Diri, Motivasi dan Kepuasan Kerja Terhadap Kinerja Karyawan
BPJS Kesehatan Cabang Yogyakarta. Jurnal Indonesia Sehat, VVol.1, No. 02, pp. 102-108.

Widyani, A. A. D., & Utami, N. M. S. 2021. Pengaruh Gaya Kepemimpinan Transformasional,
Kerjasama Tim, Dan Komunikasi Terhadap Kinerja Karyawan Warung Mina Cabang
Renon. Values, Vol. 2, No. 2, pp. 343-352.

Yanti, D. A. W., & Mursidi, M. 2021. Pengaruh Kepemimpinan Transformasional Dan
Kompetensi Terhadap Kinerja Karyawan. Jurnal Manajemen Strategi dan Aplikasi
Bisnis, Vo. 4, No. 1, pp. 23-34.

Yukl, Gary. 2019. Kepemimpinan Dalam Organisasi. Edisi Ketujuh. Jakarta: PT Indeks

Sekolah Tinggi IImu Ekonomi Pemuda 217 VOL. 4 NO. 2 (2024)


https://doi.org/10.48024/ijgame2.v1i1.12

